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MHCTPYKUNA
no okasaHuwo ycnyr nuuam ¢ OB3 paboTHukamu MBAOY

WHcTpyKumst paspaboTaHa B cooTBeTCTBME C DepepasibHbiM 3akoHoM OT 24.11.195 . Ne 181 - &3
«O counasibHOW 3alumTe nHBanMaos B PO», MNpukasa MuHsgpascoupassutua PO ot 14.02.2012 N 120
«O6 yTBEpXAEHUN Kofekca aTuKU 1 CyXebHOro nosefeHns hefepasibHbIX rocyAapCTBEHHbIX
rpaXKaaHCKUX cnyxalumx MuHucTepcTea 34paBoOXpaHeHns 1 CoOLUabHOroO pasButust POCCUInCKoi
dbepepaummn», depepanbHbiM 3akoHOM OT 28.12.2013 1. Ne 442-d3 «O6 OCHOBax CoLMasibHOro
o6cnyxunBaHus rpaxaaH B Poccuiickoin ®epepauun», MpukazoB MuHTpyaa Poccum oT 25.12.2012 1. Ne
627 «O6 yTBEPXAEHUN METOAMKN, MO3BONSAIOLWEN 006 BEKTUBM3INPOBATL M CUCTEMATU3NPOBATb
[JOCTYNHOCTb 06BLEKTOB M YCNYT B MPUOPUTETHBIX Cthepax Xn3HeaesTeNbHOCTU 4719 UHBaU/IMA0B U APYruX
Ma/IOMOBUBbHBIX FPYMNN HaCe/IeHnsl, C BO3MOXHOCTBLIO yyeTa perMoHasibHom cneuundukmn», Ne 792 ot
31.12.2013 1. «O6 yTBEPXAEHUN KOAEeKca 3TUKM 1 CNyXebHOro nosefeHns paboTHUKOB OpraHoB
yNpaBieHns CoUMasibHOM 3alyTbl HACeNEHN Y YUPEXAEHUA COLManbHOro 06CTyXBaHNS,
MocTaHoBneHus Mpasutensctea PP ot 01.12.2015 N 1297 (peg. oT 19.04.2016) «O6 yTBEPXAEHUN
rocyapCTBeHHON nporpamMmMbl Poccuiickoin depepaummn «ocTynHas cpega» Ha 2011 - 2020 rogpl»,
depepanbHOro 3akoHa ot 01.12.2014 Ne 419-d3 «O BHECEHWMU U3MEHEHWI B OTAE/bHbIE
3aKkoHogaTenbHble akTbl P no Bonpocam cou,. 3awmTbl MHBAIMAOB B CBA3WN C patudukauvein KoHBeHLmn
0 npaBax UHBaNMAoB», KoHBeHuver OOH o npaBax MHBa/MAOB, MeToauyeckuMm nocobvem «s
06yyeHUss (MHCTPYKTUPOBaHWSA) COTPYAHUKOB yupexaeHnii MC3 1 apyrux opraHmsauuii no sonpocam
obecneyeHns AOCTYNHOCTU O UHBAUIMLOB YC/Yr 1 OOGBEKTOB, Ha KOTOPbIX OHW NPefoCcTaB/IsaoTCs,
OKasaHusa Mpy 3TOM HEOOXOAMMON NOMOLL.

Pa6oTHVkn MBAOY Ne 258 0653aHbl BbINOMHATL Npasuia 3TUKeTa npu 06LLEeHNM C MHBaTMAAMUN 1
OKasblBaTb NOMOLLp MHBa/IMAAM B NPEOAO/IEHMN 6apbepoB, MeLlatoLwmX NoyYEHNI0 MU YCyTr HapaBHe
C Apyrumu ninuamm.

COBOKYMHOCTb CMOCOGHOCTEN, 3HAHWIA 1 YMEHUIA, HEOOXOANMBIX 151 APGEKTUBHOIO 0OLLEHMS NPK
OKa3aHu1 MOMOLLY MHBaIMAAM B NPeofoneHnn 6apbepoB Ha3biBAETCA KOMMYHUKATUBHAA ago-
(P EKTUBHOCTD.
KommyHukaums (o6LueHme) paccmaTprBaeTCs Kak BakHenwasi CTOpoHa /6ol AeATe/IbHOCTH, BO
MHOrom obecrneumBaroLLas ee ycnex v NPoAyKTMBHOCTb. KOMMYHMKaTUBHAasA KOMNETEHTHOCTb
Heobxoayma kaxgomy. [1ns paboTHUKOB cdhepbl 06pa3oBaHUSA NPodeCcCUOHasTbHO 3HAUYNMbIMU ABNSAKOTCA
YMEHVS NPaBW/bHO BOCMPYHMMATL U MOHUMATb APYroro YenoBeka, rpamMoTHO OkasblBaTb YCNyru B
YUpEeXAEHNN N OpraHu3aLmn.

PasBnTME KOMMYHUKATVBHBIX YMEHWIA CKaablBaeTCsi U3 CieAytoLLMX OCHOBHbIX HABbIKOB:

* un3berarb KOH/IMKTHBIX CUTYaLWIA;

e BHUMaTeSNIbHO C/yLlaTb MHBaUAA W CribllaTth €ro;

* peryimpoBaTtb COOCTBEHHbIE AMOLMM, BO3HMKAIOLLME B MPOLECCe B3anMOAENCTBUS;
» 06ecneuvBaTb BbICOKYH KyNbTypy U 3TUKY B3aMMOOTHOLUEHWIA;

*  UMBWIM30BAHHO NPOTUBOCTOATH MaHUMYIMPOBAHMIO.

CywiecTByI0T 06LLMe npaBuia aTukeTa npu o6 eHnn ¢ MHBaNMgamm, KOTOpbIMA MOTYT
BOCMO/b30BaTbCSA PAbOTHMKM OpraHv3auuii, NpegoCcTaB/IAoWMX YCAYT HACeNeHW0, B 3aBUCUMOCTY OT
KOHKpETHOW cutyaumu:

1 O6bpalyeHre K YenoBeky: Korga Bbl pasroBapuBaeTe C MHBaIMAOM, obpallaiTech
HernocpeACTBEHHO K HEMY, @ He K CONPOBOXAAIOLLEMY WM CypAONepeBOAYMNKY, KOTOpbIE
NPVCYTCTBYIOT Npy pa3roBope.

2. MoxaTwe pyKn: Korga Bac 3HaKOMSIT C MHBa/IMZOM, BMOJIHE €CTECTBEHHO NOXaTb EMY PYKY:
[axe Te, KOMy TPYZHO ABUraTb PYKO MM KTO MOMb3yeTcs NpoTe30M, BMOSIHE MOTYT noxatb
PYKy - NpaBYy0 WM NIEBYH, YTO BMOJSIHE JOMYCTUMO.

3. HasbiBaiiTe cebs n Apyrux: Korga Bbl BCTpeUYaeTech C Ye/I0BEKOM, KOTOPbIA NAOX0 Wn
COBCEM He BUAUT, 0653aTeflbHO Ha3blBaiiTe cebs 1 Tex Noaei, KoTopbie NPULLN C BamK.
Ecnm y Bac obuwasn 6ecefa B rpynne, He 3abbiBaiTe NOACHUTb, K KOMY B AaHHbIA MOMEHT
Bbl 0OpalllaeTech, U Ha3BaTb Ceb.

4. TMpepnoxeHve NOMOLLN: €CnX Bbl NpeasaraeTe NMOMOLLb, XANUTe, Noka ee NpUMyT, a 3aTem
crnpalumBaiite, YToO U Kak genatb.

5. AmekBaTHOCTb M BEXIMBOCTb: O6palialitecb ¢ B3pOC/IbIMU UHBAIMAAMM Kak C
B3poc/biMu. ObpallainTtech K HAM MO MMEHW W Ha Tbl, TOJIbKO €C/IN Bbl XOPOLUO 3HAKOMBI.



He onupaliTecb Ha Kpec/o-KoAACKy: OnuMpaTbCs WM BUCHYTb Ha YbER-TO MHBANIMAHON KOMSCKE - TO Xe
camoe, 4YTO onuMpaTbCsa WM BUCHYTb Ha ee obnagartenie, 1 3To ToXe pasgpaxaeT. MHBasmaHasa Kosscka -
3TO YacTb HenmprKacaemoro NpPoCTPaHCTBa Yesi0BeKa, KOTOPbIA ee NCNoMb3yeT.

e BHMMaTeENbHOCTb M TEpnenMBoCTb: KOrAa Bbl pasroBapmMBaeTe C YesI0BEKOM, UCTbITbIBAOLLMM
TPYLHOCTU B 0BLLEHUN, ChyLIaiTe ero BHUMaTensHo. byabTe Tepnenmvssbl, Xxaute, korga ye-
JIOBEK CaM 3akoH4UT (ppady. He nonpaensiite ero n He gorosapueaiTe 3a Hero. Hukorga He
NPUTBOPSIATECH, YTO Bbl MOHMMAETE, €C/IM HA CaMOM Jesie 3TO He Tak. [loBTopuTe, YTO BbI
MOHSANN, 3TO MOMOXET Ye/I0OBEKY OTBETUTL BaM, a BaMm - MOHSTb €ro.

» PacnonoxeHue ansa 6ecefbl: Korga Bbl FOBOPUTE C YE/TIOBEKOM, MOJb3YIOLLMMCA UHBaSTMAHOM
KOMSICKON MW KOCTbIISIMK, PaCMOfIOKUTECH TaK, YTOObI BaluM 1 ero rnasa 6bin Ha 0gHOM
ypoBHe, Torga Bam GyaeT fierue pasroBapvsartb. PasroBapmasi c TEMU, KTO MOXET YATaTb MO
rybam, pacnonoxuTechb Tak, 4Tobbl Ha Bac nagan ceeT, 1 Bac 6bi/10 XOpOLIO BUAHO,
nocrapanTecb, UTo6bl Bam HU4ero (ega, curapeTbl, pykn) He MeLuaso.

 [lpvBNeYeHne BHUMaHUA YyenoBeka: YTobbl NprBeYb BHUMAHME YenoBeKka, KOTOpbIA Maoxo
C/MbILWLKT, NOMaLLUTe eMy pykoil Wi noxaonaiite no naevy. CMoTpute emy nNpsiMo B rnasa u
rOBOpWTE YETKO, HO UMENTe B BUAY, UTO HE BCE /1I0AMW, KOTOpble NI0X0 C/blWaT, MOryT uutatb
rno ry6am.

e He cmywaiiTech, ecnv ciyyaiiHo AOMyCTUAM ONJIOWHOCTb, CKa3aB «YBUOUMCH» N «Bbl
CMblWanu 06 3TOM?» TOMY, KTO HE MOXET BUAETb WU CbIlLaTb.

Takke paspaboTaHbl NpaBuna aTukKeTa 415 Simy, ¢ pasHbIMK paccTpoiicTBamn dyHKUMIA opraHmamaly.
Cnucok npasua gocTaToYHO BevK. Ecnv comHeBaeTech, paccuuTbiBaiiTe Ha CBOW 34paBblii CMbIC/T U
CNoCco6bHOCTb K couyBCTBMIO. OTHOCUTECH K APYrOMY YesioBekKy, kak Kk cebe camoMy, TOUHO Tak Xe ero
yBaXxaliTe - 1 TOrga okasaHue yc/yru B yupexaeHun v obieHne-6yayT adhdekTMBHbIMA.

MpasBuia aTukeTa Npy 0OLEHUN C MHBaANVAAMUN, UCTbITbIBAIOWMMUY TPYAHOCTU NpU
nepeaBXeHUM:

* [MomHWTE, YTO MHBaIMAHASA KONSACKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
06/10kauMBaiTeECh Ha HEe, He ToskaliTe, He K1aguTe Ha Hee Horu 6e3 paspelleHus. Havatb
KaTuTb KOMIsicKy 6e3 cornacusi MHBa/Inaa - TO e caMoe, YTO CXBaTWTb U MOHECTU YenoBeka 6e3
ero paspeLueHuns. *o

» Bcerga cnpawwusaiite, Hy)KHa i1 NOMOLLb, Npexae Yem okasatb ee. [Mpegnaraiite NOMOLLb, ecnu
HY>XHO OTKPbITb TSHXKEyto ABEPb WM NPOTM MO KOBPY C A/IMHHBIM BOPCOM.

* Ecnu Bawe npeafioxeHne o0 NOMOLLM NPUHATO, CNPOCUTE, YTO HYXHO AeNnaTb, U YeTKO creayiTte
WNHCTPYKLMSM.

» Ecnn Bam paspelunnv nepeasuratb KOMsCKy, CHaYasia katute ee Meg/ieHHo. Konsicka 6bIcTpo
HabupaeT CKOPOCTb, U HEOXMAAHHbI TOTHOK MOXET MPUBECTU K MOTEpe paBHOBECKS.

» Bcerga nnyHo ybexaaitechb B fOCTYMHOCTW MECT, e 3an/iaHMpoBaHbl MeponpusaTus. 3apaHee
MOVHTEPECYNTECH, Kakne MOryT BO3HWKHYTb MPO6AeMbl UM 6apbepbl 1 Kak X MOXHO
YCTPaHuTb.

* He Hago xnonatb YenoBeka, HaxXoAALLErocs B MHBaSIMAHON KOMsICKe, N0 CMMHE WX MO nevy.

e ECnn BO3MOXHO, pacnosioXuUTechb Tak, Y4ToObl Bawm nuua 6biam Ha ogHOM ypoBHe. W3bGeralite
MOSIOXKEHNSA, NPW KOTOPOM BalleMy cobecejHVKY HY)XXHO 3anpokuiblBaTb rosioBy.

» Ecnu cywecTBylOT apXMTeKTypHble 6apbepsbl, Npeaynpeaute 0 HUX, YTOObl YeI0BEK UMEN
BO3MOXHOCTb MPUHMMATb PEeLLEHNs 3apaHee.

» ToMHWTE, YTO, KaK NpaBw/o, Y N0AEN, UMEKLMX TPYAHOCTM NpY NepeaBukeHnn, HeT npobnem
CO 3peHNeM, C/IyXOM W MOHUMaHNEM.

e He gymalite, 4To HEOOXOANMMOCTb NOJSIb30BATLCS MHBa/IMAHOW KOMSICKON - 3TO Tparegusi. 310
cnoco6 cBO6GOAHOrO (EC/IM HET apXUTEKTYPHbIX 6apbepoB) nepeasmkeHns. EcTb nogp,
NoNb3YIOLMECH HBAUIMAHON KOJIAICKON, KOTOPbIe He YTPaTWIn CNOoCOBHOCTU XOAUTb U MOTYT
nepeasuratbCa C NOMOLLbIO KOCTbIMIEN, TPOCTU M T.N. KONSACKM OHW UCNOJb3YIOT A5 TOTO, YTOObI
3KOHOMUTb CWU/bl M BbICTPEe nepeaBUraThbCesl.

MpaBuna aTnkeTa Npy 06LLEHNN C UHBAIUAAMU, UMEIOLMMN HapyLLUEHME 3pEHVE NN HE3PAYMMU:

« [pepgnarast CBOKO NOMOLLb, HanpasnsiiTe YyenoBeka, He CTUCKMBATE ero pyky, uaure Tak, Kak Bbl
06bI4YHO x0auTe. He Hy)KHO XxBaTaTb C/IEMOro YesioBeKa M TalyTb ero 3a cobori.

e OnuwmTe KpaTko, rae Bbl HaxoguTech. MpegynpexganTe 0 NPenAaTCTBUSX: CTYMEHNX, JTyxax,
AMax, HWU3KUX NPUTONOKax, Tpybax 1 T.m.

* lcnonb3yiite, ec/nm 370 YMECTHO, (hpasbl, XapakTepusyoLme 3ByK, 3anax, pacCctosHue.
Jenvtecsb yBUAEHHbIM.

» Ob6pawaritecb ¢ cobakamu-noBoAbIPAMY He Tak, Kak C OObIYHLIMW SOMALUHMMMW XXMBOTHbIMK. He
KOMaHAyWTe, He TporaiTe u He urpaite ¢ CO6akoin-noBoAbIPEM.



» Ecnu Bbl cobrpaeTech unTaTb HE3psUeMy YesioBEKY, CHavasia npeaynpeaute o6 atoMm. 'oBopute
HOpPMaJ/IbHbIM FO/1I0cOM. He mponyckaiite MHGOpMauuMio, ecnm Bac 06 3TOM He MOMpPOCST.

« Ecnu aTo BaxXHOE NUCbMO WM AOKYMEHT, HE HY)XXHO A/151 y6eamTenbHOCTU gaBaTtb ero notporatb.
Mpy 3TOM He 3aMeHslliTe YTeHNe nepeckasom. Korga Hespsuunii YenoBeK AO/MKEH noanucaTtb
LOKYMEHT, npounTtaiiTe ero ob6s3arensHo. VIHBaImagHOCTb He 0CBOBOXAAEeT C/IENOro YesioBeka
OT OTBETCTBEHHOCTM, 06YCMOB/IEHHON AOKYMEHTOM.

e Bcerga obpalyaiitecb HenocpeACTBEHHO K YE/TOBEKY, AaXKe €C/M OH Bac He BUAWT, a He K ero
3psiYEMY KOMMaHbLOHY.

» Bcerga Ha3sbiBaliTe cebs n npeacTaBnsinTe Apyrmx co6eceHMKOB, a Takke OCTasIbHbIX
NPUCYTCTBYIOLWMX. ECM Bbl XOTUTE NOXaTb PYKY, CKOXUTE 06 3TOM.

« Korga Bbl Npegnaraete He3psiuemMy YenoBEKY CECTb, HE YCaXMBaiTe ero, a HanpaBbTe PyKy Ha
CMUHKY CTy/1a WK NOAJIOKOTHKK. He BoAMTE MO NOBEPXHOCTU €0 pPyKy, a gante emy
BO3MOXHOCTb CBOO6OAHO noTporaTb npeameT. Ecim Bac nonpocusaiv noMoydb B3siTb Kakoi-TO
npeaMeT, He cnefyeT TAHYTb KUCTb CNenoro K npeamMeTy 1 6paTb ero pykoli 3ToT npegmer.

« Korga Bbl 06LAETECH C IPYNMNOi HE3PAYMX /OAEN, He 3abbiBaliTe Kakabll pa3 HasblBaTb TOrO, K
KOMY Bbl 0GpalllaeTeCh.

* He 3acTaBnisiiTe Bawero cobecefHvka BelaTb B NyCTOTY: eC/N Bbl NepeMeLLAeTeCh,
npeaynpeanTe ero.

e BnonHe HopMasibHO YNOTPEO6ATbL C/I0BO «CMOTPETb». [ HE3PAYEro YesioBeka 310 03HaYaeT
«BUOETb pyKamm», ocs3atb.

» V3GeraiiTe pacn/ibiBYaTbiX ONpegeneHnii 1 MHCTPYKUMIA, KOTOpble 06bIYMHO COMPOBOXAAKTCS
XecTtamu, BblpaxeHuil Bpoge «CTakaH HaxoguTtcs rge-to Tam Ha ctone». CTapaiitech 6biTb
TOYHbIMK: «CTakaH NnocepeanHe cTosax.

e Ecnu Bbl 3aMeTWN, UTO HE3PSUMIA YenoBek COMNCS C MapLLpyTa, He YNpaBAsiiTe ero ABMXEHNEM
Ha paccTosHMK, NOAONANTE U MOMOIUTE BbIGPATLCS Ha HYXHbIA MyThb.

 [pu cnycke nwim nogbeme No CTyneHbkam BeAuTe HeE3PSYEro NepneHAnKYIsSpHO K HAM.
Mepeapurasicb, He genanTe pbIBKOB, PE3KUX ABWXEHWIA. [py CONPOBOXAEHNN HE3PAYErO
yesioBeka He 3aknajblBanTe pyku Haszag - 3TO Heydo6HO.

MpaBuna aTnketTa Npy O6LLEHNN C UHBA/IMAAMU, UMEIOLLNMN HapyLLIEHME CyXa:

» PasroBapuBas C 4e/I0BEKOM, y KOTOPOroO M/I0X0ON CAyX, CMOTpPUTE MPSIMO Ha Hero. He 3aTemHsiiTe
CBOE NINLO Y He 3aropaxusanTe ero pykamu, Bosiocamu WM Kakummn-To npegmeTtavu. Baww
cobeceHNK AOMKEH MMETb BO3MOXHOCTb C/IEAWTL 3a BblpaXKEHMEM BaLLEro nuua.

e CyuecTByeT HECKO/IbKO TUNOB U cTeneHei ryxoTbl. COOTBETCTBEHHO, CYLLIECTBYET MHOIO
cnocoboB 06LLEHNSA C N0AbMU, KOTOPbIE N/I0XO0 CAblwaT. Ecnv Bbl He 3HaeTe, Kakoi
npeanoYyecTb, CNPOCUTE Y HUX.

* HekoTopble Ntoan MOryT CAbiwaTb, HO BOCMPUHUMAIOT OTAE/IbHbIE 3BYKM HENnpaBuibHO. B aTom
c/lyyae roBopuTe 60/s1ee rpoMKO 1 YeTKo, nofbupas nogxoasawmii yposeHs. B apyrom cnyvae
NoHaA06buMTCA NULb CHU3WTB BbLICOTY FO/10Ca, Tak Kak YesloBeK yTpaTua CroCOBHOCTb
BOCMPUHMMATb BbICOKME 4aCTOThl.

e YT06bI NpVB/EYL BHUMAHMWE YesI0BEKA, KOTOPbIA NA0XO0 CAIWWT, HA30BUTE €ro Mo nmMeHn. Ecimn
OTBETa HET, MOXHO C/ierka TPOHYTb YesiIoBeKa Un e nomaxaTtb PyKOiA.

e [0OBOpPUTE SICHO M POBHO. He HyXHO M3NuULLIHE noAg4vepkmMBaTb YTO-TO. Kpunyartb, 0CO6EHHO B YXO,
TOXe He Hajo.

e Ecnn Bac npocaT NOBTOPUTb YTO-TO, NONPOGYIiTE NepedpasmpoBaTb CBOE NPEA/IOKEHME.
Mcnonb3yinTe XecTbl.

* Y6eputechb, UYTo Bac NOHANN. He cTecHANWTECh CNPOCUTL, NOHS/ M Bac cobeceHuK.

« Ecnn Bbl coobliaeTe MHopmauyto, kKoTopasi BK/oHaeT B cebs HOMEpP, TEXHUYECKUIA v Apyroi
C/OXHbI TEPMUH, afpec, HanuwuTe ee, COOBLUMTE MO hakcy WM 3M1EKTPOHHON noyTe mam
Nt06bIM APYrMM CNOCOOOM, HO Tak, YTOObI OHa Oblla TOYHO MOHATA.

» EcC/m cywecTBylOT TPYLHOCTU NPU YCTHOM OOGLLEHNM, CNpoCcUTe, He ByaeT fin npoLue
nepenucbIBaTbCs.

He 3a6biBaiiTe 0 cpefe, KoTopasi Bac OKpyXaeT. B 60/bLUMX WM MHOMO/IIOAHBIX NMOMELLEHUSIX TPYAHO
06LLATbCA C MII0AbMM, KOTOPbIE N/IOXO0 CbILLIAT. ApKoe COMHLUE WM TEeHb TOXEe MOTyT 6bITb 6apbepamu.e

e OueHb YacTo [/Iyxre NIAN NCMOob3YIOT A3bIK XXeCTOB. ECnn Bbl 06LaeTECH Yepe3 NEPEBOAUMKA,
He 3abyabTe, YTO 06pallaTbCa Haa0 HENOCPeACTBEHHO K cobeceHMKY, a He K NepeBoaumKY.

* He Bce ntogun, KOTOpbIE NIOXO C/blWAaT, MOrYT YuTaTb NO rybam. Bam nydiwie Bcero cnpocutb 06
3TOM NpwW NepBoli BCTpede. Ecnm Baw cobeceqHUK 06/1aaaeT 3TUM HaBbIKOM, HYXXHO
co6/104aTb HECKOBKO BaXKHbIX MpaBw/. MOMHWTE, YTO TOSIbKO TPY M3 AECATM C/I0B XOPOLUO
NpoYNTLIBAOTCS.



* HyXHO CMOTpeTb B /IMLO COGECEAHWUKY 1 FTOBOPUTL SICHO U MEAJIEHHO, UCMO/Ib30BaTh NPOCTbhIE
dbpasbl 1 n3beraTb HECYLLECTBEHHBIX C/I0B.

» HyXHO MCMO/Ib30BaTh BbIpPaXKeHWE NNLA, XECTbI, TENOABKEHUS, €C/TN XOTUTE NOAUYEPKHYTb UK
MPOSICHUTL CMbIC/T CKA3aHHOTO.

MpaBuna aTUKeTa Npy 0OLWEHUN C MHBa/IMAAMUW, UMEIOLMMN 3aEPXKY B pasBUTUN U NPOGEMbI
006LeHNs, YMCTBEHHbIE HapyLUEeHWs:

e lcnonbayiiTe AOCTYMHbIA S3bIK, BblpaXXalTECh TOYHO W NO Aeny.

* 36eraiiTe C/IOBECHbIX LUTAMMNOB 1 06pa3HbIX BbIPaXKEHWI, eCN TONbKO Bbl HE YBEPEHbI B TOM,
4TO Ball cobeceHVK C HAMY 3HAKOM.

* He roBopuTe cBbicoka. He aymaiite, 4To Bac He NOAMyT.

« [0BOpSsi 0 3aa4ax WM NPoekTe, pacckasbiBaliTe Bce «Mo Wwaram». [aiiTe BaweMy cobeceHUKy
BO3MOXHOCTb 00bIrpaTh KadkApblil LIar nocsie Toro, Kak Bbl OO BbACHWAN emy.

* Vicxoamte v3 TOro, UTO B3POC/Iblii YE/TOBEK C 3a4E€PXKKO B Pa3BUTUM MMEET Takoi e OMbIT, Kak 1
NGO ApYyroi B3pOC/bIii YeOBEK.

e Ecnm Heobxopgymo, Ucnonb3yiite unaocTpaumn nim dpotorpadmmn. ByabTe rotoBbl NOBTOPUTL
Heckonbko pa3. He cpasaiitech, ecnv Bac ¢ NEPBOro pasa He MOHS/N.

» OO6paLlaiiTecb C 4eMOBEKOM C NPOG/EMaMm pasBMTUS TOYHO Tak Xe, Kak Bbl Obl obpallanucek ¢
nbbiM gpyrum. B 6ecene obeyxaaiiTe Te Xe TeMbI, Kakme Bbl 06Cy)XaaeTe ¢ ApYruMun AoabMU.
Hanpvmep, nnaHbl Ha BbIXOAHbIE, OTMYCK, Noroga, nocsefHne cobbITHS.

« OG6pawaiitecb HeENOCPEeACTBEHHO K YEMOBEKY.

» [oMHWTE, YTO NIDAM C 33[EPXKON B pa3BUTUN AEECNOCO6HbI 1 MOTYT NOAMUCHIBATL AOKYMEHTDI,
KOHTPaKTbl, ro/10coBaThb, AaBaTb COrlacie Ha MeAMLMHCKYO MOMOLLb W T.4,.

MpaBuna aTukeTa Npy 06LEHUN C UHBANTMAAMU, UMEIOLLMMU NMCUXNYECKME HAPYLLEHWS:
Mcrxrnyeckne HapyLUEHNWS - HE TO e caMoe, YTO NPOG/EMbI B pasBUTUM. JIIOAN C NCUXMYECKMY
npo6/emMamMn MOryT UCMbITbIBATb SMOLMOHA/TbHBIE PACCTPOWCTBA WM 3aMELLATENTLCTBO, OC/IOXHSOLWE
VX KM3Hb. Y HUX CBOI 0CO6bLIA N M3MEHUMBbLIA B3rNs4 Ha MUP.

* He Hago aymaTtb, 4YTO NIOAM C NCUXMYECKMMU HAPYLUEHUSIMW 06513aTeNbHO HyXXJakTcs B
[0NO/THUTE/TbHOW MOMOLLM U cneuuasibHOM ObpalLleHnn.

« OG6pawaiitecb C NOAbMU C NCUXUHECKMMUN HAPYLUEHWUSMU KaK C IMYHOCTSMU. He HyXHO genaTtb
NpeXaeBpeEMEHHbIX BbIBOAOB Ha OCHOBaHUM OMbITa OOLLEHUS C APYTMMU II0AbMU C TaKOW Xe
(oOpMOWA MHBA/TMOHOCTMW.

* He cnepyeT gymatb, YTO 110AY C NCUXUYECKMMU HapPYLUEHUAMK 6osiee APYrUX CKNOHHbI K
HacuAn. IT0 MUdd. Ecnn Bbl ApYyXeso6Hbl, OHW ByayT YyBCTBOBATb CE0S CMOKOMHO.

« HeBepHo, 4TO NOAN C NCUXMUYECKMMUN HAPYLLUEHUSIMU MMEIOT NPO61EMbI B MOHUMAHUW WM HUXE
MO YPOBHIO MHTE/IIEKTA, YEM GO/IbLUMHCTBO MOAEN.

« Ecnu yenoBek, UMeOLMIA NCUXMYECKNE HAPYLLUEHUS,, PACCTPOEH, CMPOCKTE ero CMoKOMHO, YTO Bbl
MOXeTe caesnatb, YTOObl MOMOYb emy.

e He roBopute pesko C YE/TOBEKOM, MMEIOLMM MCUXMYECKME HapYLLEHWS, faXe ec/n Y Bac ecTb
[N 3TOr0 OCHOBAHUS.

MpaBuna aTvkeTa NPy O6LLEHUN C MHBAIMAOM, UCMbITbIBAIOLWMM 3aTPYAHEHUS B PEUN:
* He vurHopupyiite nogeid, KOTOpbIM TPYAHO FOBOPWUTL, MOTOMY YTO MOHSTb UX - B BaLUKX
MHTepecax.
* He nepebuBaiiTe n He nonpasfisAiTe YesioBeKa, KOTOPbIA NCNbITbIBAET TPYAHOCTU B PEYM.
HauvHaiiTe roBopuTb TO/ILKO TOrAa, Koraa yoeauTech, UTO OH YXKe 3aKOHYMI CBOK MbIC/Ib.
He nbiTaiiTecb yckopuTb pa3roBop. bByabTe rotoBbl K TOMY, YTO Pa3roBOp C YE/I0BEKOM C 3aTpyAHEHHON
peubto 3aiiMeT y Bac 6osbLue BpemeHn. Ecim Bbl cnewwmTe, Aydlle, U3BUHUBLUMCH, AOTOBOPUTLCS 06
06LLeHN B gpyroe Bpewmsi.

« CMOTpuTE B NINLO COGECeHMKY, NOoAAEPXMBATE BU3yasibHbIA KOHTaKT. OTaaliTe aToli 6ecene
BCe Balle BHUMaHWe.

e He gymaliite, 4TO 3aTpyAHEHUS B peun - MoKa3aTeslb HU3KOTO YPOBHS UHTE//IEKTa Ye/l0BeKa.

e CrapaliTecb 3agaBaTb BONPOChLI, KOTOpble TPEOYIOT KOPOTKNX OTBETOB W/IN KUBKA.

* He npuTBOPSIATECH, €CM Bbl HE MOHSA/IN, YTO BaM ckasann. He cTecHAanTecb nepecnpocuTb. Ecam
BaM CHOBa He y[anocb MOHATb, MOMNPOCUTE NPON3HECTW CMOBO B 60s1ee Mea/IEHHOM Temne,
BO3MOXHO, MO GyKBam.



He 3a6biBaliTe, YTO Ye/IOBEKY C HapYLLEHHOW pPeyblo TOXEe HY)XHO BbiCKkasaTbcs. He nepebuBaiite
€ro 1 He nNogaensiiTe. He ToponuTe roBOPsILLETO.

Ecnu y Bac BO3HMKAOT Npob/ieMbl B 06LLEHNM, CIPOCUTE, HE XOUeT /M Ball cobeceHnK
MCNonb3oBaTb APYroi cnocob - HanucaTtb, Hanevararb.
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